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Finance Policy
Refund & Withdrawal Policy

Refund & Withdrawal Policy
Redemptive Childbirth℠ Doula Certification Program
Enrollment in the Redemptive Childbirth℠ Certification Program reserves a seat in a limited-capacity cohort. Because instructional planning, faculty contracts, materials preparation, and facility arrangements are based on confirmed enrollment, the following policy applies:
Enrollment Deposit
The $300 enrollment deposit is non-refundable and non-transferable.
The deposit secures a participant’s seat within a specific cohort and is applied toward total tuition.
Tuition Refund Schedule
If a participant withdraws in writing:
· More than 30 days before the first session:
Tuition paid beyond the non-refundable deposit will be refunded.
· 15–29 days before the first session:
50% of tuition paid (excluding deposit) will be refunded.
· 14 days or fewer before the first session:
No tuition refund will be issued.
Withdrawal After Program Start
Once instruction has begun, tuition is non-refundable.
Participants who discontinue participation after the first session are not eligible for partial refund due to the cohort-based and cumulative nature of the program.

Cohort Transfer Policy
Requests to transfer to a future cohort must be submitted in writing.
Transfers are not guaranteed and may be granted only under documented extenuating circumstances at the discretion of program administration.
If approved:
· The original deposit remains applied.
· A $150 administrative transfer fee may apply.
· Transfer must occur within 12 months of the original cohort date.


Program Cancellation by Administration
Redemptive Childbirth℠ reserves the right to cancel or reschedule a cohort due to insufficient enrollment or unforeseen circumstances.
In the event of administrative cancellation:
· All tuition payments (including deposit) will be refunded in full, or
· Enrollment may be transferred to a future cohort at the participant’s request.

Failure to Complete Payment
Participants who fail to remit full payment by the required deadline (14 days prior to program start) may forfeit enrollment and deposit.

Agreement
Submission of deposit and/or tuition payment constitutes agreement to this Refund & Withdrawal Policy.



Board of Directors
THE Nehemiah Birthing Project
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